To: Spradling, LeAnn[Spradling.LeAnn@epa.govl]; Hessling, MichaeifHessling.Michael@epa.govl;
drupal_oei_support[drupal_oei_suppori@epa.gov}

Cc: WCSD Webteam[WCSD_Webteam@epa.govl

From: Dew, Judy

Sent: Wed 2/8/2017 8:39:23 PM

Subject: RE: Please move *.conf files to snapshot

It didn't for me. These two URLs, Mike says should be redirected with the .conf redirect but snapshot did
not redirect.

https://snapshot.epa.gov/climatechange/science/index.html
is 404 https://www.epa.gov/climatechange/science/index.html redirects to https://www.epa.gov/climate-
change-science because of the *.conf redirect.

https://snapshot.epa.gov/climatechange/wycd/index.html

is 404 htips://www.epa.gov/climatechange/wycd/index.html redirects to
https://www.epa.gov/climatechange/what-you-can-do-about-climate-change because of the *.conf
redirect.

Judy Dew

Office of Information Management (OIM)
Web Content Services Division (WCSD)
Phone: (919) 541-2987

Fax: (919) 541-3648

From: Spradling, LeAnn

Sent: Wednesday, February 08, 2017 3:36 PM

To: Hessling, Michael <Hessling.Michael@epa.gov>; drupal_oei_support <drupal_oei_support@epa.gov>
Cc: WCSD Webteam <WCSD_Webteam@epa.gov>

Subject: RE: Please move *.conf files to snapshot

This is done, did it address the problem?

Thanks,
LeAnn Spradling | Director of Consultmg SerVICe Delivery Manager CAP/RAP EPA CAM | CGI Federal

Ex. 6 - Personal Privacy

From: Hessling, Michael

Sent: Wednesday, February 08, 2017 12:42 PM

To: drupal_oei_support <drupal_oei_support@epa.gov>
Cc: WCSD Webteam <WCSD_Webteam@epa.gov>
Subject: Please move *.conf files to snapshot

Hi.

Judy is uncovering broken links on snapshot.epa.gov that aren't covered by the redirects LeAnn just
added.

Like this page, https://snapshot.epa.gov/ghgreporting/forms/contact-us-about-ghg-reporting_.htmi -> all of
the bulleted URLs are broken, as is the EPA’s Media Contacts link. That's because they're pointing to
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various URLSs, like /climatechange/, and redirects that are handled in the *.conf files on www.

E.g.,

https://snapshot.epa.gov/climatechange/science/index.html is 404
https://www.epa.gov/climatechange/science/index.html redirects to https://www.epa.gov/climate-change-

science because of the *.conf redirect.

https://snapshot.epa.gov/climatechange/policy/index.html is 404
https://www.epa.gov/climatechange/policy/index.htmi is also 404 ... So whatever.

https://snapshot.epa.gov/climatechange/ghgemissions/index.html is 404
https://www.epa.gov/climatechange/ghgemissions/index.html is also 404. Hmm.

https://snapshot.epa.gov/climatechange/effects/index.html is 404. So is
https://www.epa.gov/climatechange/effects/index.html

https://snapshot.epa.gov/climatechange/wycd/index.html is 404
https://www.epa.gov/climatechange/wycd/index.htmi redirects to https://www.epa.gov/climatechange/what-
you-can-do-about-climate-change because of the *.conf redirect.

So Judy, we can take care of some of these broken snapshot links, but others are just plumb broken on
WWW.

~Mike
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